Mpasuna npuiimaHHA | 06po6Ku 3anuTis Kopucrysauis ana 3aiicHeHHA nepeKasy KowTiB B
HaUiOHaNbHIA BaAIOTI MiXK NOTOYHMMU paxyHKamu @isMUHUX 0Cib i3 BUKOPUCTAHHAM €N1eKTPOHHUX
nAaTiXKHUX 3acobis
«lMepeKas 3 KaPTKMU Ha KapTKy»

1. TEPMIHU TA BUSHAYEHHA

ABTOpM3auia — npoueaypa OTPMMaHHA [03BOJly Ha NpPoBeAEeHHA onepauii 3 BUKOPUCTAHHAM
€/IeKTPOHHOrO NAATIXKHOTro 3acoby.

AkuenT MpaBun - BUMHEHHA AepKaTeNem NNATIXKHOT KAPTKM BigNpaBHMKA 3a3HaYeHUX y faHux [MpaBunax
Aif, CNpAMOBAHMX Ha MiATBEPAMKEHHA 3roAn Ha 0bpobKy 3anuTy ANA 34iMCHEHHA nepeKasy KowWTiB B
HaUioHaNbHIM BantoTi i3 BUKOPUCTAHHAM €/1EKTPOHHUX NAaTiKHMUX 3acobi. Cnocobu akuenty Mpasun
BUKNageHi B ogatky Nel no aaHux Mpasun.

AyteHTudikauia — npoueaypa f0AaTKOBOI NepeBipkn BaHKOM iHGOpMaLLiT LLLOAO0 KOpUCTYBaYa AepKaTens
MK BignpaBHUKa, AKa Mmoske byTu 3ailicHeHa 3a TexHonorieto 3DSecure Ta/abo 3a TexHonorieo look-up.
baHk — MYBJIIYHE AKUIOHEPHE TOBAPUCTBO «TACKOMBAHK».

BaHK-eMiTeHT — yNOBHOBaXXeHUM bBaHK (4neH MiKHapoaHOi abo BHYTpilLHbOAEPXKABHOI NAaTiXKHOI
CUCTEMM), AKMI € EMITEHTOM Ta BJIACHWUKOM NaTiXKHOI KapTKK, Ta BUAaB ii geprkatento MK Ha gorosipHmx
YMOBaX.

Dep:katenb MK — disvyHa ocoba — BAACHUK NNATIKHOI KapTKM, Ha im’s sSIKOro BGaHKOM-eMITEeHTOM
BUNYyLLEHa NAaTiXKHa KapTKa.

3anut — po3nopAaaxeHHA Kopuctysaya, Ake nogaHe o baHKy BCTaHOBAeHMM gaHumu [pasuaamu
cnocobom Ta AKe MICTUTb iHPopmaLito Npo akuenT lMNpaBua Ta 3BEPHEHHA KOpUCTyBava B BaHK Wwoao
nepeKkasy KOWTIB B HALWiOHaNbHiA BanlOTi 3 MOTOYHOTO PaxXyHKY i3 BUMKOPUCTAHHAM €NeKTPOHHUX
naaTi*HUX 3acobis Ha niactasi BBeAeHOI KopucTyBadem iHbopmalii Ha iHTepHeT-calTi baHKy/iHTepHeT-
caiTi napTHepa baHky/TAC24.

IHTepHeT-caiiT BaHKy — 0A4MH 3 KaHaniB 06POOKM 3anuTiB, LWLO € CYKYMHICTIO NPOrpamHoro 3abesneyeHHs
BaHKy, WO A[aloTb MOMKAMBICTb KOPUCTYBAYaM MepexKi iHTepHeT oTpumaTtu A0CTyn A0 3a3HayeHol
iHpopmaLii, y Tomy uncni caidt BaHKy B mepesi iHTepHeT http://www.tascombank.com.ua.
IHTepHeT-caUT napTHepa— OAMH 3 KaHaniB 0bOpPoOKM 3anuTiB, WO € CYKYMHICTIO MPOrpamHoro
3abe3neyeHHs, WO AAOTb MOXK/INBICT KOPUCTYBAYaAM MepPeXi iIHTEPHET OTPMMATK A0CTYN A0 3a3HAYEeHOl
iHbopmalLii.

KopucryBau - ¢isnyHa ocoba - aepkatenb K BignpaBHUKa, AKUI iHiLitOE Aii Woao 34iMCHEeHHA onepaLii
3 NepeKasy KOLWTIB y MOPAAKY Ta Ha YMOBAX, BU3Ha4YeHnx uumun lNpasunamu, Ta nigTeepaxye MNpasuna
06p06KM 3anuTiB WAsSXOM aKuenTy Mpasun.

Komicia — cyma B rpuBHAx, Wo nignarae cnaati KopuctyBadyem Ha KOpUCTb baHKy 3a BUKOHaHHA onepaw,in
3a po3paxyHKamu 3 BUMKOPUCTAHHAM NAATiXKHOI KapTKM npu obpobui 3anuTiB BignosigHo A0 Tapudis
BaHKy. Komicia po3paxoByeTbcsa BaHkom i mosoamTbea Ao Bigoma Kopuctysada BaHkom/napTHepom
BaHKy nicna HagaHHA im napametpis MK BianpaBHMKA, MK ogeprkyBaya Ta CyMmu nepekasy 40 MOMEHTY
akuenty Mpasun.

MIC — nnaTixHa opraHi3auisf, y4aCHUKKN NAATIXKHOI CUCTEMM Ta CYKYMHICTb BigHOCUH, LLO BUHUKAOTb MiXK
HUMM NPU NPOBEAEHHI NepeKasy KowwTie, 30kpema, Visa International Ta/abo MasterCard Worldwide.
OpHopasosuii LMpPOBUIA Naponb - CYKYMNHICTb AaHWX, CTBopeHa 3acobamu TexHosnorii 3D Secure vy
pesynbTaTi KpuntorpadiyHOro nepeTBOpPeHHA HAbopy eNeKTPOHHUX AaHuX (peksisuTiB odepTn Ha
niarsepaxeHHa Mpasun M notoyHoro 4Yacy). [o3BosA€E NiATBEPAUTU LiNICHICTb LbOro Habopy AaHUX i



ayTeHTUOiIKyBaTK BignpaBHMKA. BUKOPUCTOBYETLCA ANA NIATBEPANKEHHA KOXKHOIO 3anuTy Ta HAJAETLCA B
€N1eKTPOHHOMY BUTNAL,.

NapTHep BaHKy — topuanyHa ocoba, Wwo yknana 3 baHKom forosip, Ha nmiacTasi skoro gepxatenb MK
BiANPaBHUKA MAE MOXAMBICTb 34iACHUTK aKuenT Mpasua Ta opopmnTh 3anuT, 3BepHYBLUMCL Y baHK 3a
[AOMNOMOrO0 iHTEpPHET-CaliTy NapTHepa/Ha iHTepHeT-caiTi napTHepa baHKy B ycTaHoBAeHOMY paBunamm
nopAAKy.

MnatixkHa KapTta (MK)— enekTpoHHMI NNaTiXKHUI 3aci6 y BUrNA4i emiToBaHOi B yCTaHOBJAEHOMY
3aKOHOZ,aBCTBOM NOPAAKY MAACTUKOBOI YW iHLLIOIO BUAY KapTKM, LLLO BUKOPUCTOBYETLCA ANA iHiLilOBaHHA
nepekasy rpolwen 3 paxyHKy nNaaTHMKa abo 3 BignNoBIAHOIO paxyHKy GaHKy 3 MeTOl OnnaTh BApTOCTI
TOBapIB i MOCAYr, NepepaxyBaHHA rpoLen y roTiBkoBilt dopmi B Kacax 6aHKiB, NyHKTax 0OMiHy iHO3eMHOT
Ba/IlOTM YNOBHOBAXKEHUX DaHKIB Ta yepe3 BaHKIBCbKi aBTOMaTW, a TAKOX 3A4iMCHEHHA iHLWMX onepaLii,
nepesbayeHuX BigNoBigHMM 4OTOBOPOM.

MK BignpaBHUKA — NnaTi’*kHA KapTKa, 3 BUKOPUCTaHHAM iHbopmaLii Npo pekBi3uTK AKOI, 3rigHO Npasua
MIC 34iACHIOETbCA CNMCAHHA KowTiB 3 paxyHKy MK BignpaBHWKa npm 06pobui 3anuTy.

MK opeprKyBaua — NaTiXKHa KapTKa, 3 BUKOPUCTaHHAM iHGOpPMaLLi Npo PeKBi3UTU SIKOI, 3rigHO NpaBua
MC 34iicHIOETbCA 3apaxyBaHHS KOLWTIB Ha paxyHoK MK oaep:kyBada npu o6pobui 3anuty.

Mpasuna npuidmaHHA i O6pO6KM 3anuTiB KOPUCTYBadiB ANA 34AiMICHEHHA nepeKasy KowTiB B
HaUiOHaNbHIW BaNOTI MK MOTOYHUMM paxyHKamu ¢isMYHUX OCi6 i3 BUKOPUCTAHHAM eNeKTPOHHUX
NNATIXKHUX 3acobis
«lMepekas 3 KapTKn Ha KapTKy» (MpaBuna) - giiicHa nponosuuis baHky gepxkatento MK BignpaBHUKa
odopMUTK 3anNUT Ha NepeKas KOLWTIB B HALiOHANbHIM Ba/ItOTIi MiXK NOTOYHUMK paxyHKamu ¢isnyHKMX ocib 3
BuKopucTaHHAm [MK. lMpaBuna po3millyloTbCA Ha iHTepHeT-canuTi BaHKy/iHTepHeT-caTi nmapTHepa
BaHKry/TAC 24.

PeecTpauia — npoueaypa HafdaHHAa aepskatenem [K/KopucTyBauem iHdopmauii 6aHKy-emiteHTy MK
BignpasHMKa/baHKy npo ioro Homep TenedoHy, i iHWMKMX napameTpis, HeobxigHMX Ana IXHbOro
BMKOPUCTAHHA B yCTaHOBIeHOMY [paBuiamm NopasaKy.

Y BunagKy, akwo MK BignpaBHMKa nigkatoyeHa 6GaHKOM-emiTeHTOM A0 TexHonorii 3DSecure, NopaLoK
peecTpau,ii BU3HAYaETbCA A0rOBOPaMM, YKNALEHUMMU M aepykatenem MK BianpaBHMKa Ta BGaHKom-
emiteHTOoM [K BignpasHuKa.

Y Bunagaky, Akwo MK BignpaBHMKa He nigkaovyeHa baHKOM-emiTeHTOM A0 TexHosorii 3DSecure, nopsAoK
i HeobxigHicTb peecTpauii BM3HA4YaeTbcA BaHKom. PeecTpauis moxe OyTu 3gilicHeHa pgep:kaTesnem
MK/KopuctyBayem 3asganerigb abo 6e3nocepegHbo B MOMEHT 06pO6KM 3anuTy Ha iHTEpHEeT-CalTi
BaHKy/iHTepHeT-caiTi MapTHepa BaHky/TAC 24, AKWo KopucTyBady oTpumae Big baHky/MapTHepa baHKy
NPOMNO3ULLII0 34iINCHUTU pPEeEeCTpaL,ito, 3anoBHMBLUM HeobXiaHi nons ekpaHHoi dopmu. Y nopsagky
peecTpauii moxe 6yTn BUCTAaBNEHO 3aNUT Ha BBEAEHHA A0AATKOBUX AAHUX ANA NEepPeBipKU 3a TEXHONOTIT
look-up.

Cucrtema iHTepHeT-6aHKiHry «TAC 24» (TAC 24) — oauH 3 KaHaniB 06pobKM 3anuTis, WO € NporpamHo-
anapaTHMM KOMIMJIEKCOM, KU 3abe3nevye AUCTaHLUiiHe 0b6C/lyroByBaHHA KAIiEHTIB BaHKy, B TOMY YncChi
OVCTaHLiNHe po3MNopAAMKEHHA PaxyHKaMM KNIEHTIB Ta iHbopMmaLiliHi nocnyr 3a AONOMOrO iHTEPHET-
KaHaniB 3B’A3Ky TOLLLO Ha NiacTasi BiANoBiAHOro A40roBopy, yKkAageHoro i3 baHKkom.

CTOPOHHIN 6aHK — baHK-emiTeHT, AKMi € emiTeHTOM (K, 33 BUHATKOM AT « TACKOMBAHK».

Cyma nepekasy — Cyma rpoLloBMX KOLWTIB Yy FPUBHAX, 3a3HayeHa gepkatenem [K BignpaBHUKa y AKOCTI
napameTpiB ans o6pobKu 3anuTty.

PaxyHoK MK BignpaBHUKa — paxyHOK, BiAKPUTKNIA y BaHKy-emiTeHTi, y T.4. B AT « TACKOMBAHK», no skomy
BiZiNOBIAHO A0 BMMOT 3aKOHOAABCTBA YKpaiHM 34ilcHIo0TbCA onepauii no MK BignpaBHMKa.

PaxyHoK MK oaep)KyBaya — paxyHOK, BiAKPUTUI y BaHKy-emiTeHTi, y Tomy uncni 8 AT «TACKOMBAHK»,
no KoMy BiZANOBIAHO A0 BMMOT 3aKOHOAaBCTBA YKpaiHM 34iMCHIOTLCA onepauii no MK ogep:kyBaya.
CTOpOHM — cNninbHe HalimeHyBaHHA baHKy Ta KopucTtyBauis.



TexHonoria 3DSecure -TexHonoris, po3pobneHa MIC ana 3abesnevyeHHAa nigsuleHoi 6e3nekn
nposefeHHs onepauit no MK y mepexi IHTepHeT. B pamkax gaHoi TexHonorii ocoba KopucTysBaua
3acBigyYyeTbcA Ha cepBepi 6baHKy-emiTeHTa MK BianpaBHWKA cnocobom, 06yMOBNEHMM TaKMM BAHKOM, 3
060B'A3KOBOIO reHepaLLiero 04HOPa30BOro LLMPPOBOro Napoa BiANoBiAHO A0 cTaHAapTiB MIC.

Mpu oaep»aHHi GaHKOM-emiTeHTOM Bif baHKy aBTopM3auinHoro 3anuTy no MK Ha BUaaTKoBy onepaLito B
MepeXi iHTepHeT, NPOBOAMTLCA reHepallia 0AHOPa30BOro UMdPOBOro Napos, BianpaB/ieHHA MOro Ha
Homep TenedpoHy, OTpMmaHoOro OaHKom-emiTeHTOM Mpu peecTpauii MK BignpaBHMKa 3 HacTynHOM
nepeagpecauieto 3 iHTepHeT-canTy baHKy/iHTepHeT-cainTy MapTHepa BaHKy/TAC 24 Ha CTOpPiHKY BaHKy-
eMiTeHTa A4/1A BBEAEHHA KOPUCTYBa4Yem OTPUMAHOTO OA4HOPA30BOro LMdPOBOro napona. Y BunagKy AKLLO
KopuctyBay He BBOAUTL, abo BBOAUTL OAHOPA30BUIN LMPPOBUI Napoab MOMWUIKOBO, DAHK-eMITEHT
Bianpasnse baHKy BiAMOBY B aBTOpM3aLLil BUAATKOBOI onepawii, y iHWwoMy BUNaAKY NPOAOBKYE 06PO6KY
aBTOPM3aLiMHOro 3anuTy.

CraHpapT 6e3nekn nnatixkHoi cuctemmn MasterCard, wo niatpumye TexHonorito 3DSecure, mae HasBsy
MasterCard SecureCode, ctaHgapT 6e3nekun naaTikHOi cuctemu Visa, Wo nigTpumye TexHonorito 3DSecure
- Verified by Visa.

TexHonoria look-up - oguH i3 cnocobis ayTeHTUdIKaLT, WO 34iMCHIOETLCA BaHKOM.

CVV2/CVC2 Koa - TpusHayHMit abo 4YoTMpU3HAYHWI Koa nepesipku goctosipHocti MK (a) ana MK
nnaTixHoi cuctemu Visa International (aHr. Card Verification Value2 - CVV2) abo (6) ans KapT naati>kHOi
cuctemmn MasterCard WorldWide (Card Validation Code 2 - CVC2), npu3HayeHuin gnsa niaTsepasKeHHs
onepauji B mepexi iHTepHeT. MNepesipka CVV2/CVC2 koay no Bcim MK baHKy € 0AHUM i3 CTaHAaPTHMX
napameTpis BUKOpPUCTaHHA K.

2. 3ATA/IbHI NONTOXKEHHA:

2.1. Ui NpaBuna € AOMOBAEHICTIO MiX baHKOmM Ta KopucTyBauem, AKa BM3HAYa€E YMOBW Ta MOPAAOK
06p06KM BaHkom 3anuTy Kopuctyeaua.

2.2. MNpaBunna perynoroTb BigHOCUHM MixK BaHkom Ta KopucTtyBayamm cTocoBHO 06pobKu 3anuTy.

2.3. MpaBuna mictaTb agpecoBaHy Bcim KopuctyBadyam nyb6aiyHy nponosuuiio Wwoao ymoB o06pobKu
3anuTy.

2.4. OdiuiliHe onybnikyBaHHs MpaBua 3 METO 03HaNOMIeHHA KopucTyBaudiB 3 iX 3MicTOM 34iACHIOETbCA
BaHKOM LWIAAXOM PO3MillleHHA TeKCTy MNpaBua Ha iHTepHeT-caiTi baHKy/iHTepHeT-canTi NapTHepa/TAC 24.
2.5. Mpaswuna #itoTb NO BiAHOWEHHIO 40 OAHOrO KOHKPETHOro 3anuTy i BBaXKAKOTbCA NIATBEPAKEHUMM 3
MOMEHTY aKuenTy MpaBun, i Ail0Tb 4O MOMEHTY NOBHOrO BMKOHaHHA CTopoHamu 3060B'si3aHb, a came
06po6bKN BaHKoM 3anuTy B NOBHOMY 06cs3i 11 onnatu BaHKy KoMmicii 3a BMKOHaHHA onepaLil 3a
po3paxyHKamu 3 BUKopucTaHHAM K. 3anuT BBaXKa€TbcA 06P06AEHMM B MOMEHT OTPMMAHHA BaHKom
aBTOPM3aALIMHMX KOAiB A/n1A NpoBeAeHHA aBTopu3auii ogHiei BMAATKOBOI onepauii Ta oaHiei onepauii
NMOMOBHEHHSA.

2.6. dikcauin akuenTy Mpasun KopucTyBadem 34ilicHioeTbcAa baHKoM/NapTHepom baHKy B eleKTPOHHOMY
BMrNA4i i 36epiraeTbca B anapaTHO-NPOrpamHoOMy Komniekci baHky/napTHepa baHky.

2.7. Y 6yab-AKoMy BMMAZKYy NOMOMEHHA [1paBMA HE MOMKYTb CYNepeymTy MNONOMKEHHAM YMHHOMO
3aKOHOZaBCcTBa YKpaiHM. B pasi HaABHOCTI TaKMx cynepeyHocTel BignosigHe NoNoXKeHHs [Mpasun
BBAKAETbCA TAaKUM, LLO 3aMiHEHE MOJIOKEHHAM 3aKOHOLABCTBA YKpaiHW, AKOMY BOHO cynepeyunTb. Mpu
LbOMY HEAiMCHICTb OKpPeMMX NONOXKeHb MpaBua He BNAWBAE Ha AiNCHICTb iHLWMX MOro NOMI0XKEHb Ta BCbOTO
OOKYMEHTa B LisloMy.

2.8. MNpaBwn/ia 3aTBEPAKYIOTbCA KOMMETEHTHUM OpraHoM BaHKy, nianuncyoTbes 3 1oro cTopoHu FooBoto
MpasniHHA BaHKy abo iHWO yNnoBHOBaXeHO 0coboto (ocobamm) CKPINAOOTHCA BiATUCKOM MeYaTKM
BaHKy Ta € nybaiyHumu Mpasmnamm baHKy 00 HEBU3HAYEHOro Kosla KopuCcTyBayiB CTOCOBHO NPUEAHAHHSA



[0 3aMpPONOHOBAHMX YMOB BMKNaZeHuX y Mpasunax. NpueaHaHHa Kopuctysaya go Mpasun BigbysaeTbes
B Lislomy, KopucTyBay He MorKe 3anponoHyBaTh baHky cBoi MNpasuna 06pobKku 3anuTy.

3. IPEAMET NPABUN:

3.1. baHK Hagae KopucTyBauyy MOMAMBICTb 3a [OMNOMOrO0 iHTepHeT-calTy baHKy/iHTepHeT-caiTy
napTtHepa baHKy/TAC 24 obopmuTi 3anuT. Y npoueci npuinmaHHA i 06pobkm 3anuTty baHK NpoBoAuUTb:

® aBTOPM3aLLit0 OAHIEI BUAATKOBOI onepauii no MK BignpaBHMKa B pO3Mipi CyMU NepeKasy Ta KOMICii;

® aBTOpPM3aLLilo OAHIEl onepalii nonoBHeHHA no K oaeprKyBaya B po3mipi cymun nepekasy.

3.2.Y BUNagKy ogepKaHHsA BigMoBM B aBTOpM3aL,ii bBaHK npunuHae o6pobKy 3anuTy. KowTtn KopucTtyBaua
3a/IMWaTbCA AOCTYMHUMM Ha Moro MK.

3.3. baHK npuiimace Ta 06pobane 3annT BUHATKOBO B FPUBHSX.

4. YMOBU OBPOBKU BAHKOM 3ANUTY

4.1. baHK 06pobnse 3anut KopucTyBaya BignosigHO A0 ymoB pgaHux [paBua, BUMOI YUHHOIO
3aKoHogaBcTBa YKpaiHu Ta npasun MIMC y nopaaky, sctaHosaeHomy Joaatkom Nel no aaHux MNpaswun, i
npuv 04HOYAaCHOMY BUKOHaHHI HacTyNMHUX YMOB:

4.1.1. HaaBHOCTI B BaHKy TEXHIYHOI MOXANBOCTI 418 06POBKN KOHKPETHOro 3anuTy.

4.1.2. YcniwHoro npoxogrkeHHA KopucTyBauem ayTeHTUdIKaLl, Y BUNAAKY HAOXOLAKEHHA 3anuTy 3i
cTopoHu baHKy/napTHepa baHKy.

4.1.3. HassHocTi B baHKy 403B0o/y Ha npoBedeHHA onepauii no MK BignpasHWKa/ oaeprKyBadya,
OTPMMAHOrO B pe3y/bTaTi aBTOpPM3aLili.

4.1.4. Onnatn KopuctyBauem KOMicii 3a BUKOHaHHA onepaLii 33 po3paxyHKamu 3 BUKopuctaHHam MK npu
06pobui baHkom 3anuTy BignoBiAHO 4,0 yMOB gaHux Mpasun.

4.1.5. BigcyTHOCTi npsmux 3abopoH Ha NpoBeAeHHs onepauii, nepeabayeHnx gaHumm MpaBunamu i
[OroBOpPOM, Ha NiACTaBi AKOro BMNyLeHa Ta obcnyrosyeTbcA Taka MK 6aHKOM-emiTeHTOM.

4.2. baHK Mae npaso BiamosuTU KopuctyBady B 06pobui 3anuty y BMNAAKY HEBWMKOHAHHA YMOB,
3a3HavyeHux y n.4.1. Mpasuna, a TaKOXK Yy BUNAAKY, AKWO NapameTpu onepawii, 3a3HayeHi Kopucrtysauem,
He BiANOBifalOTb YCTAaHOBAEHUM BaHKOM 0OMeEXeHHAM:

4.2.1. ObmerkeHHs Ha suam MK:

* K BignpaBHMKa/oaepKyBaya, emiToBaHi bBaHKOM, y BUNaAKy, AKLLO BaaoTa paxyHKy MK oaeprkysaya
BiAMiHHA Bifg rpuBeEHb;

e K BignpaBHWKa/oaeprKyBaya, emiToBaHi BaHKOM [0 MNOTOYHOrO pPaxyHKy HOPUANYHOI 0cobu
(kopnopaTuBHi KapTH);

« MK BianpaBHMKa/oaep:KyBaya, eMiToBaHi HepesnaeHTamu YKpaiHu;

¢ MK, 3a60poHa abo ob6meKeHHA Ha NpoBeAEeHHA onepaL,in No AKMX BCTAHOBAEHI BAHKOM-eMITEHTOM.
4.2.2. ObmerKeHHA Ha 0b6pPobKy AeKiNbKoX 3anuTiB Mo BigHOWEHHIO A0 OA4HOrO M TOrO X CamMoro
Kopuctysaua, MK BignpaBHuKa abo [MK oTpumyBayva. OOMeXKeHHA 3aTBEepPAKYHTbCA KOMICiE 3
onepauinHnX pU3nKie BaHKy Ta PO3MILLYETLCA Ha iHTepHeT- caiTi baHky/iHTepHeT-caiTi MapTHepy/TAC
24.

4.3. baHK mae npaBo BigmosuTM KopuctyBauy B 06pobui 3anuTy B O4HOCTOPOHHLOMY NOPAAKY i 6e3
NOACHEHHA MPWYKUH, Y T.4M. Y BUNAAKy BMABAEHHA onepaulii KopucTyBaya, WO MicTATb BignosigHo A0
HOPMATUBHKMX aKTiB HauioHanbHOro BaHKy YKpaiHM O3HaKM CYMHIBHMX onepaLiii, abo onepawil, LWwo
HecyTb penyTauiiHi pu3mMkn ana BaHKy, a TakoXK, AKWO B BaHKy BUHUKAKW Migo3pu B TOMY, WO onepauin
34iMCHIOETbCA 3 NOPYLUEHHSM BMMOT 3aKOHOAABCTBA YKpaiHW, npasua MMC abo HOCKTb LIAXPanCbKui
XapakTep.



4.4. 3a BUKOHAHHA onepaLin 3a po3paxyHKamu 3 BUKopuctaHHam MK npu o0bpobui 3anuTy baHkK cTarye i3
KopucTyBaya Komicito BignoBigHO 40 3aTBepaKeHux Tapudis BaHKy, AKi po3milweHi Ha iHTepHeT-calTi
BaHky/iHTepHeT-canTi NapTHepy/TAC 24. Komicia po3paxoBy€ETbCA Bif, CyMW MepeKasy Ta BK/IOYAETbCA B
3arasibHy Cymy aBTOpW3aLinHOro 3anuty, nposegeHoro no MK BignpaBHMKa 11 Nignsarae yTpumaHHio 6e3
nopatkoBux posnopagxeHb KopuctyBaya 3 paxyHKy [MK BignpasHWKa noHaa cymu nepekasy B Aaty
crnmcaHHA 3 paxyHKy MK BignpaBHMKa cymun nepekasy.

Y Bunagky opopmaeHHa aepskatenem MK BignpasHUKa 3anuTy Ha iHTepHeT-canTi baHKy/iHTepHeT-canTi
napTtHepa baHKy/TAC 24, cyma KoMicii, a TaKoX NiAcyMKOBa Cyma — Cyma nepeKasy Ta KoMmicii BuBoaaTbeaA
Ha eKpaH Yy BiAnoBiaAHWX rpadax Ha eKkpaHHin bopmi iHTepHeT-caTy BaHKy/iHTepHeT-cainTy napTHepa
BaHKy/TAC 24 po akuenty MNpasun.

4.5. 3anut KopuctyBaya BBaXKaeTbcA 06pobaeHnM baHKOM y BUNAAKY, Koan BaHKOM BUKOHaHI 4ii wono
06p06KM 3anuTy, 3a3HadeHi B n.3.1. gaHux Mpasun.

4.6. baHK/napTtHep baHKy iHpopmye KopucTysada npo pesyibtaT 06po6KM 3anuTy WAAXOM BigobparkeHHs
MoOBiAOMNEHHS 3 pe3y/ibTaTomM 06p0bKM 3annTy Ha eKpaHHY GOopPMYy iHTepHeT-canTy baHKy/iHTepHeT-calTy
naptHepa baHKky/TAC 24.

4.7. CTpOK 3apaxyBaHHA KOLWTIB Ha paxyHoK MK opep:kysBaya no obpobneHomy 3anmTy BU3HAYAETHLCS
TEXHOIOTIYHMMM 1 ONepaLiMHUMUM MOXKINBOCTAMM DaHKy-emiTeHTa MK oaepiKyBaya, i MOXKe CTaHOBUTH
BiZl AEKINIbKOX XBUIMH A0 AEKinbKox AHiB. Y Bunaaky Aakwo MK ogep)kysava sunyuieHa baHkom, cyma
nepekasy byae 3apaxoBaHa Ha paxyHok K ogeprkyBaya He nisHiwe, HiXX Ha HAaCTYMNHUI pobounit geHsb i3
MOMeHTY iHpopmyBaHHA KopumcTyBaya Npo ycniwHicTb onepaLii BignosigHo go n.4.6. aaHux Mpasun.
4.8. baHK He Hece BiANOBIAANbHOCTI Y BUNAAKaX, KON 3apaxyBaHHA KOLWTIB Ha paxyHoK MK ogeprkyBaya
3[iINCHEHO 3 MOPYLUEHHAMMW CTPOKIB Ta iHWMX BMMOT, yCTaHOBAEHMX npasuaamu MIMC, Mpasunamu i
3aKOHOAaBCTBOM YKpPAiHW 3 BUHU CTOPOHHBLOTO BAHKY.

4.9. baHK He Hece BiANOBIAANbHOCTI 332 NOMUAKM, AKI gonyweHi Kopuctysadyem npun obopmaeHHi 3anuty
B MOMEHT BBEAEHHA MapamMeTpiB onepayii Ta AKi Npu3sBenn 40 NepeKasy KOWTiB Y PO3Mipi HEKOPEKTHOI
CYMM nepeKasy abo No HEKOPEKTHMM peKBi3uTam. Y 3a3HavyeHMx BuMnagKax 3anuT KopucTyBaua
BBAKAETbCA OMpaLboBaHMM BaHKOM HaNeXHMM YMHOM i B NOBHIl BignoBigHoOCTI 3rigHO ymoB Mpasun, i
KopwncTyBay caMocCTilHO Bperyatoe noaanblli B3aEMOPO3paxyHKKM 3 $i3nYHOI0 0c060t0, Ha PaXyHOK AKOro
HaAiNWANM KoWwTKN B pe3ynbTaTi 0bpobKkn 3anuTy.

4.10. OepkaTenb MK BianpaBHUMKA MA€ MOMAMBICTb BiAMOBUTUCA Big, 06pobKM 3anuty B Oyab-AKkui
MOMEHT 4,0 akuenTy MNpasun abo Ao NiaATBEpPAXKEHHA NapameTpiB 3anuTy nicaa akuenty MNpasun.

5. MPABA TA OBOB’A3KUN CTOPIH

5.1. baHK mae npaso:

5.1.1. Bumaratn Big KopwuctyBaya HeyxmnbHOro AoTpMMaHHA ymoB [lpaBuMAa Ta onsaTM KOMiICIi 3a
BMKOHAHHA onepaLiili 3a po3paxyHKamu 3 BukopuctaHHaM MK npu 06pobui 3anuTy.

5.1.2. Biamosutn KopucTyBadyy B 0bpobui 3anuTy Ha nigcrtaBax, yctaHoBieHux lpaBunamu Ta/abo
3aKOHO4,aBCTBOM YKpaiHu.

5.1.3. BHocuTM 3miHM B [pasBuna i nepernagat 3Ha4yeHHA KOMiICii 3a BMKOHAHHA onepawili 3a
po3paxyHKamu 3 BUKopucTaHHam MK npu obpobui 3anuTy.

5.1.4. 36epirati 1 06pobnsTK nepcoHanbHi gaHi Kopuctysaya 1 napametpu MK, wo cranm sigomumu
BaHKy y 3B'A3Ky 3 06pobKoto 3anuTy.

5.1.5. MNepepnasaTv NpaBoOOXOPOHHUM opraHam Ta/abo MTC ta/a6o uneHam MIC 3a BAacHOO iHiLiaTUBOO
abo Ha ix odiLinHMI 3anuT iHPopmau,ito, NOB’A3aHY i3 HE3aKOHHUM BUKOpUCTaHHAM [TK, B TOMY ymchi y
BMMNAAKax, KoAu LA iHpopmaLis cknagae 6aHKIBCbKY TAEMHMULLIO.

5.1.6. MiaTBepaskeHHam umx MNpasun KopuctyBay Ao6poBinbHO Hagae BaHKy cBoto 3roay Ha 0bpobKy
NepCcoHaNbHUX AaHUX, LLO BKIOYAE B cebe BUMHEHHS Byab-aKux Aii Ta/abo cyKynHoCTi 4ii, 1o nos’asaHi



3i 30MpaHHAM, PEECTPaLE€ld, HAaKOMMUeHHsAM, 36epiraHHAM, aganTyBaHHAM, 3MIHOMO, MOHOB/IEHHAM,
BMKOPUCTAHHAM i MOLIMpPEHHAMM (pO3NOBCIOAMKEHHAM, peasizauiceto, nepepayero), 3HeOCOBNEHHAM,
3HMLLEHHAM NnepcoHanbHuUxX aaHmx KopucTysaya, BignosigHO A0 MeTn 06PO6KM NepCoHaNbHUX AaHUX, WO
BKa3aHa B LbOMy NyHKTi Mpasun Ta/abo 6yab-AKoi iHWOI meTM 06poBKM NepcoHaNbHUX AaHUX, WO
BM3HaAYaeTbCA baHKOM B TOMY YMCAi 3 METOIO NPOMOHYBaHHA ByAb-AKMX HOBMX BaHKIBCbKMX nocayr Ta/abo
BCTQHOBJ/IEHHA AiN0BUX BiAHOCMH MiXX KopuctyBayem Ta baHKOM Ha niactasi UMBIZIBHO-MPaBOBUX
[0roBopiB npegmeT AKMX € BiAMIHHUM Big npeameTy umnx Mpasua.

5.1.7. BiamoBuTUCSA Big, 3abe3neyeHHs 34ilMcHeHHA GiHaHCOBOI onepau,ii y pasi BCTaHOB/EHHSA, WO AaHa
¢diHaHcoBa onepaLis MiCTUTb 03HaKM TaKOI, LLLO 3riAHO 3 3aKoHOM YKpaiHu «[po 3anobiraHHA Ta npoTuaito
neranisauii (BiaMMBaAHHIO) AO0XOAiB, OAEPMKaHUX 3M0YMHHUM LWWINAXOM, (iHaHCYBaHHIO TEPOPU3MY Ta
¢diHaHCYBaHHIO PO3MOBCHOAMKEHHA 36POT MAcOBOro 3HULWEHHA» Nignsarae ¢iHaHCOBOMY MOHITOPUHTY, Y
nopagKy, nepenbavyeHomy YMHHMM 3aKOHOLABCTBOM YKpaiHW Ta HOPMATMBHO-MPABOBMMM aKTaMu
HauioHanbHoro 6aHKy YKpaiHu.

5.1.8. 3ynuHUTM nposeneHHA ¢iHaHCOBOI onepauii y pasi, AKWO Taka onepalis MICTUTb O3HaKM,
nepenbayeHi 3akoHom YKpaiHu «[po 3anobiraHHs Ta NpoTUAito neranisauyii (BigMWBaHHIO) [0X0A4iB,
OAEePKAHUX 3/IOYUHHUM LWAAXOM, GiHAHCYBaHHIO Tepopn3My Ta piHAHCYBaHHIO PO3MNOBCIOAXKEHHA 36pOi
MaCcOBOrO 3HWLEHHAY», Ta 3yNUMHUTM nposefeHHA ¢iHaHCOBOI onepauii, AKWOo i y4acHMKOM abo
BUrOA00AEPKYBAYEM 32 HEl € 0coba, AKY BK/OYEHO A0 nepesiky ocib, noB'sa3aHux i3 34ilCHEHHAM
TEPOPUCTUYHOI AifNbHOCTI abo WOoAO0 AKMX 3aCTOCOBAHO MirKHAPOAHI CaHKLii, Ta y iHWMX BMNagKax,
nepeabdbayeHnx BMMOramm 3aKOHOLABCTBA SIKE PEry/OE BiAHOCUHM Yy cdepi 3anobiraHHA neranisau,i
(BiAMMBaHHIO) AOXOAiIB, O4EPMKAHUX 3NOUMHHMUM WAAXOM, GiHAHCYBaHHIO Tepopmn3my Ta ¢iHaHCYBaHHIO
pPO3MNoBCOAKEHHS 36pOi MAcOBOro 3HWLLEHHS, | B TOM camuii AeHb nosigomuTn npo ue CneuianbHo
YNOBHOBAXXEHWUIN OpraH.

5.2. baHK 3060B'A3yeTbCA:

5.2.1. O6bpobnsaTtn 3anuT B 06CA3i Ta Y CTPOKM, BCTaHOBAEHI MpaBunamu.

5.2.2. Po3miutysaTtu MNpaBuna Ha iHTepHeT-caiTi baHky/iHTepHeT-caiTi napTHepa baHKy/TAC 24.

5.2.3. 36epirat 6aHKIBCbKY TAaEMHMLLIO MO onepauiax Kopuctysaya, BUKOHAHUMM 3 BUKOpUCTAHHAM (K, i
AaHunx npo Kopwuctysaya. IHpopmauia no onepauiam 3 BukopuctaHHam [K i no gaHum Kopuctysaya
MOXYTb 6yTW HapgaHi baHkom TpeTim ocobam y BMMNagKax, nepenbayeHUX YMHHMM 3aKOHOLABCTBOM
YKpaiHu.

5.2.4. Po3rnsgatu npeteHsii KopucTyBauis Woa0 akocTi 06pobkm 3anuTis.

5.3. Kopucrysau mae npaBo:

5.3.1. O3HallomuUTUCA Ha iHTepHeT-caTi baHKy/iHTepHeT-cainTi naptHepa baHky/TAC 24 3 aitodoto
pepakuieto Npasua.

5.3.2. Hanpasutn B BaHK npeTeHsito Woao AKoCcTi 06pobKM 3anuTy y CTPOK He nisHiwe HiK yepes 30
(TPNAUATL) KaneHaAPHUX AHIB 3 AaTW HagaHHSA 1oro 06pobKuU.

5.4. Kopucryeau 3060B'a3yeTbca:

5.4.1. He npoBoanth 3 BUKopUCTaHHAM MK onepauii, AKi nos'a3aHi 3i 34iMCHEHHAM MigNPUEMHULBKOT
AiANbHOCTI.

5.4.2. He nepeaaBatu peksisntu K TpeTtim ocobam.

5.4.3. ByacHo 1 y noBHOMy 06cA3i A0 MOMeHTY akuenTy MNpasun o3HaliomuTuca 3 ymosamu Mpasua Ta
PO3MipOM KOMICIl.

5.4.4. OnnatMTK PO3Mip KOMICii 32 BMKOHAHHA OMepaLiit 3a po3paxyHKamu 3 BMKOpUCTaHHAM MK npu
0bpobui 3anuTy.

5.4.5. KopucTtyBay, Wo € pe3naeHTom YKpaiHu, 3000B'A3yeTbcA He 34iMCHIOBATU 3 BMKOpUCTaHHAM MK
pPO3paxyHKM 3 HepesnaeHTammn YKpaiHu.



5.4.6. He 3pilicHIOBaTM onepauii, noB'A3aHi 3 neranisauieto 3104MHHUX A0XOAiB, LLO MICTATb BigNOBIAHO
A0 HOPMATMBHMX aKTiB HauioHanbHoro baHKy YKpaiHM 03HaKM CYMHIBHMX onepauin abo onepalii, Wwo
HecyTb penyTaLiitHi pusnkm ana baHky.

6. NOPAAOK BUPILLEHHA CNOPIB

6.1. MpaBunia perynrooTbCa M TAYMayaTbCA BiANOBIAHO A0 YNHHOMO 3aKOHOAABCTBA YKpaiHu.

6.2. Yci cynepeyku, po3bixkHOCTIi abo BUMOTH, LLLO BUHMKAIOTD i3 MpaBun abo y 38’A3Ky 3 HUMMK, NigNAraloTb
BperyntoBaHHO CTOPOHaMM LUIAXOM NEPEroBopis.

6.3. Y BunagKy, akwo CTOPOHM He 3MOXKYTb AiNTM 3roam, TO Cyrnepeyku i posbixKHoCTI nignaratoTb
BPEerytoBaHHIO y CyA0BOMY NOPAAKY BiANOBIAHO 40 YMHHOMO 3aKOHOAABCTBA YKPaAiHMU.

6.4. 3a He3aKOHHEe PO3roNoWeHHA/BUKOPUCTaHHA iHbOpPMaLi, WO cKNadae 6aHKIBCbKY TaEMHMLIO (B T.u.
NnepcoHaNbHUX AaHux), baHK Hece BiANOBiAabHICTb Y MOPSAAKY, BUSHAYEHOMY YMHHMM 3aKOHOL,ABCTBOM
YKpaiHu.

7. IHWI YMOBMU:

7.1. MNpaBuia BBaXKalOTbCA NIATBEPAKEHMMM 3 MOMEHTY aKuenTy [lpaBua WAAXOM NPOCTaBAAHHA
BiZAMITKM B noni «f 3rogHui 3 ymosamu MNpaBua» Ta HATUCKAHHSA Ha KHOMKY «34iACHUTM onepauito» Ta gie
[0 MOMEHTY NMOBHOIO BUKOHaHHA CTopoHamMu 3060B'sA3aHb 3a uymu Mpasunamu.

8. AQPECU, NNATIXKHI PEKBI3UTU | NIANUCU CTOPIH

BAHK:

NYBNYHE AKLLIOHEPHE TOBAPUCTBO « TACKOMBAHK»

01032, m. Kuis, Byn. CumoHa Metatopu, 30

KOPEeCNOHAEHTCbKMI paxyHOK Ne 32005117701026 B HauioHanbHOMy BaHKy
YKpaiHu

no m. Kuesy i KuiBcbkin obnacri,

Kog 6aHKy 339500, kog, EAPINOY 09806443

KoHTaKT-LeHTp baHKy (044) 3932590, 0-800-503-580 (6e3KOLLTOBHUNA).

Nepwun 3acTynHuK
Fonoswu MpaBniHHA

AT « TACKOMBAHK»
B.B. Ay6ei

Hopatok Nel

00 Mpasun npuinmaHHa i 06pobKM 3anNuTiB KOPMUCTYBaYiB

ONA 30iMCHEHHA NepeKasy KOLWTIB B HaLLiOHa/IbHIN BatoTi

Mi*K NOTOYHMMM paxyHKamn GisMYHMX OCi6 i3 BUKOPUCTAHHAM ENEeKTPOHHUX
nnaTiKHMX 3acobiB «lepeKas 3 KAPTKN Ha KapTKy»

NopapoK aiii npu 06pob6ui baHkom 3anuty Kopucrysaua

1. OepxkaTens MK BignpaBHMKA BKa3yE NapameTpu onepadii:



e Homep K BignpaBHMKaA

e TepmiH gji MK BignpaBHMKa

¢ CVV2/CVC2 MK BignpaBHMKa

¢ Mpi3BuMLe Ta im’A BiANpaBHUKa

e Cymy nepekasy B rpMBHAX

e Homep MK ogepxyBaya

* [HWi napameTpu, AKi BU3Ha4YaoTbcA baHKkom/napTHepom baHky

2. BaHK 34i1CHIOE pO3pPaxyHOK KOMiICIl, AKa BUBOAMTLCA Y BiAMNOBIAHOMY NONi €eKpaHHOT GopMU iHTEPHET-
caity baHKy/iHTepHeT-caiTy napTHepa baHky/TAC 24.

3. Oepxatenb MK BianpaBHMKA NepeBipsAe Ta NPUIMMAE PO3PaxyHKOBY Cymy Komicii, akuenTtye lMNpasuna
LWNAXOM MPOCTaBAEHHA BiAMITKM B Noi «f 3rogeH 3 ymoamu MpaBua», i HATUCKAE Ha KHOMKY «34iMCHUTH
onepauito». 3 uboro momeHTy lpasuna BBaXKaOTLCA NiATBEPAXKEHMMK, a aepxaTenb (MK BignpaBHUKa
cTae Kopuctysauem.

4. KopucTyBay NpoBoAMTb A04aTKOBY MepeBipKy MapameTpiB nepekasy i niaTBeparKye CBOE bayKaHHSA
06p0o6KM 3anuTy LWANAXOM HATUCKaHHA Ha KHOMKY «34iMcHUTM onepauito». Micna niarsepasKeHHs
napameTpis 3anuTy KopucTyBay He Ma€E MOXKANBOCTI 3MIHUTU Byab-AKi napameTpu 3anuTy.

5. Micna niaTBepakeHHs KopucTyBayem napameTpie 3anuty BbaHK npoBoguTth ayTeHTUdiKauio (3a
TexHonorieto 3DSecure/look-up) abo npoBoAnNTL aBTOPU3aLLitO 3 BignosigHO nepesipkoto CVV2/CVC2.
6. B pasi nposeaeHHs ayTeHTMiKawii, KopncTtysay BBOAUTb OTPUMaHUIN OLHOPA30BUA LLMPPOBMIA NAPO/b
ONA nigTBepaXKeHHA 3anuTy.

7. BaHK npoBogMTb aBTopM3alilo Ta nosigomnse KopuctyBady pesynbtaT ob6pobKM 3anuTy LWASXOM
BMBEAEHHA MOBIAOMAEHHA MPO YCMillHMIA/HeyCniWHWA pe3yabTaTt 06pobKM 3annty Ha ekpaHHy dopmy
iHTepHeT-cainTy baHKy/iHTepHeT-cainTy napTHepa baHky/TAC 24.

Nepwun 3acTynHuK
Fonoswu MpaBniHHA
AT «TACKOMBAHK»

B.B. [ly6eit



